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Roadranger Cuts Red Tape by Expanding Pre-Authorized Warranty Repairs Program 

 

KALAMAZOO, Mich. … Roadranger recently expanded the number of repairs in its Pre-Authorized 

Warranty Repairs program, providing dealers with automatic approval for warranty repair work. The 

Pre-Authorized program eliminates the need for calls to the Roadranger Real-Time Warranty center 

because technicians, service managers and warranty administrators at all truck dealerships in the 

U.S. and Canada can use a set of standard authorization codes that guarantee payment for more 

than 20 common repairs. 

 

“Launched in 2008, the Pre-Authorized Warranty Repairs program has been well received by our 

dealer customers because it allows them to significantly reduce the time and expenses typically 

associated with warranty claims,” said Jason Dunn, customer support supervisor for Eaton. “By 

eliminating telephone calls, service personnel can spend more time on the job for improved repair 

cycle times.  So it is easy to see how the savings can add up quickly.” 

 

Examples of the most common pre-authorized warranty repairs include clutch housing gasket leaks, 

internal and external cooler failures and splitter oil ingestion.  

 

Access to the entire list of Pre-Authorized Warranty Repair Guidelines is available 24/7 via 

www.roadranger.com/preauthorizedrepair, where easy-to-follow guidelines covering nearly two 

dozen repairs for manual and automated transmissions, as well as the clutch, are available.  Visitors 

are also provided with all the information they need to complete a warranty claim, including a 

description of the repair, parts required, labor required and parts disposition.  A Pre-Authorized 

Guideline number is provided in place of a Real-Time Warranty authorization number.  

 

http://www.roadranger.com/preauthorizedrepair
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Dunn noted the program will continue to expand with additional repairs and other warranty programs 

added throughout the year to further enhance the value of Eaton warranties for not only dealers, but 

also for fleets and all users of Eaton drivetrain components. 

 

For more information on Eaton warranty programs and other Roadranger® products and services, 

visit www.roadranger.com, where the latest product information is available, as well as service, parts 

and training assistance, 24 hours a day. Experts are available in the Roadranger Call Center by 

dialing 1-800-826-HELP (4357) in the U.S. and Canada.  In Mexico, dial 01-800-826-4357.  

 

Roadranger® is a marketing alliance of Dana Holding Corporation, Eaton Corporation and other 

trusted partners, providing a complete line of drivetrain components, systems, lubricants, safety 

products and service tools, including manual and automatic transmissions, hybrid power systems, 

clutches, driveshafts, steer and drive axles and tire pressure management systems. Truck makers, 

dealers, owners and service providers are supported by the Roadranger support team – providing 

specification assistance, training, service, parts and warranty expertise throughout North America. 

 

Eaton Corporation is a diversified power management company with 2010 sales of $13.7 billion. 

Eaton is a global technology leader in electrical components and systems for power quality, 

distribution and control; hydraulics components, systems and services for industrial and mobile 

equipment; aerospace fuel, hydraulics and pneumatic systems for commercial and military use; and 

truck and automotive drivetrain and powertrain systems for performance, fuel economy and safety. 

Eaton has approximately 73,000 employees and sells products to customers in more than 150 

countries. For more information, visit www.eaton.com.  
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