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Hybrid Power Electronics Carrier (PEC) Medium-Duty
1.	 Return all PEC cores directly back to Eaton. Do not use 		
	 your OEM core consolidator to return PEC cores.
2.	All component returns are like-for-like and one-for-one as  
	 electronic components are not interchangeable between 	
	 other components.
3.	Cores returned within 90 days of purchase receive full core 	
	 credit minus any deductions. Cores returned after 90 days 	
	 receive no credit.
4.	Refer to the list below for deductions value. Disassembling 	
	 the core is not necessary to determine core value and may 	
	 result in loss of core value.
5.	Cores must be returned per the instructions in the PEC 		
	 core packet provided with the replacement part. Note the 	
	 return location for PEC is different than transmission units.
6. PEC contains high voltage energy. Use caution and proper 	
	 protective equipment at all times. Only authorized  
	 personnel should handle/work on PECs. Refer to  
	 service manuals (TRSM1000 and TRSM2000) for safety 		
	 alerts and procedures.
7.	 PEC contains hazardous material; all shipments must  
	 comply with 49CFR DOT regulations.

PEC Parts Warranty:

One year unlimited mileage from date of retail sale on Reman 
and exchange PECs.

PEC Parts Core Value and Deductions:

NOTE: All core values in USD, core value for PEC purchased in 
Canada will carry the currency exchange rate.

Send PEC Cores to: 

In the U.S.:
Eaton PEC Core Return EFLN# 2121A
13100 E. Michigan Ave.
Galesburg, MI 49053
Freight Terms: Collect

In Canada:
Eaton PEC Core Return EFLN# 2121A
2160 Williams Parkway
Brampton, ON L6S 5X7
Canada
Freight Terms: Collect

For all PECs purchased directly from one of the Eaton 
locations in Canada, you must provide a copy of the pack-
ing slip with the core return.

PEC Core Freight Return:

Return all U.S. cores using the prepaid return label included in 
the core return packet. PEC contains hazardous material; all 
shipments must comply with per 49CFR DOT regulations.

 			   Weight 
part number	d escription	 (Lbs./kg)

2 Battery	 K-4041, K-4127 (A-8103)	PEC Assembly Kit	 342/155
	 K-4042, K-4128 (A/8104)	PEC Assembly Kit	 342/155
	 K-4116, K-4132 (A-8254)	PEC Assembly Kit	 342/155
	 K-4117, K-4133 (A-8257)	PEC Assembly Kit	 342/155
4 Battery	 K-4136 (A-8149)	 PEC Assembly Kit	 507/230

core value $6500

$200 each Deduction	 Cracked or Broken Connector	
$300 Deduction	 Dented/Cracked/Broken Housing	
$300 Deduction	 Painted Housing		
$500 Deduction	 Not Shipped in Crate/Original Container 	
	 Received with Unit
$500 Deduction	 Failure to use Approved Freight Carrier
75% Reduction	 PEC Opened/Disassembled	
$100 Deduction	 Green Tag Not Filled out or Attached to 	
	 Core	

PEC battery assembly
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Clutch Core Return Procedures
New Clutches

Eaton does not accept any cores against new purchases. Any 
cores received ahead of reman purchases will be held for 30 
days. If reman purchases are made within the 30 days, credit 
will be issued against the reman purchase. After 30 days, 
cores ahead of reman purchases that have not been used, will 
become the property of Eaton Corporation and no credit will 
be given. 

Reman Clutches

Eaton will credit dealers the following amounts through the 
O.E.M. for reman core credit:
$50 for Cast Solo Advantage 15.5”; $60 for 14” Cast Easy-
Pedal™ or Stamped Angle Spring®; $100 for 15.5” Cast Easy 
Pedal Advantage.
Note: Eaton no longer accepts any old style Cast Angle 
Spring cores.

Eaton will issue credit for 14” Stamped Angle Spring, 14” 
Easy-Pedal, 14”, or 15.5” Easy Pedal Advantage and 15.5” Solo 
Advantage clutches, providing the following conditions are 
met:
1.	 Cast Easy-Pedal, Cast Solo or Stamped Angle Spring 		
	 clutches remanufactured by Eaton have been purchased.
2.	 14” and 15.5”clutch core credits will be issued in equal 		
	 quantities up to and not to exceed the quantity purchased.
3.	Size and type of clutch cores must match the size and 		
	 type of clutches that were ordered. 14” Stamped can only 	
	 be returned for 14” Stamped. 14” Cast Easy-Pedal can only 	
	 be returned for 14” Cast Easy-Pedal. 15.5” Easy-Pedal can 	
	 only be returned for 15.5” Easy-Pedal. Cast Solo 15.5” can 	
	 only be returned for Cast Solo 15.5.”
4.	Core returns must be approved by one of our core return 	
	 centers, and they must be Eaton’s Fuller Stamped Angle 		
	 Spring, Easy-Pedal or Solo 15.5:” other products are not 		
	 acceptable.
5.	Cores must be returned within 360 days of the original 		
	 remanufactured clutch purchase. Cores submitted in  
	 excess of purchases will be held 30 days for credit against 	
	 future purchases, after 30 days, cores will become the 		
	 property of Eaton Corporation and no credit will be issued.
6.	Credit will be issued strictly on our acceptance. We reserve 	
	 the right to refuse any cores that are not in reusable  
	 condition. Disposition of material is to be indicated on the 	
	 core return form. If material is requested back, we will 		
	 return it freight collect to your location.

Core Credit Allowance & Component Value 
Breakdown

Complete Core Kits – Cast Easy-Pedal and Cast Solo 
15.5” Clutches Valued %

Consisting of cover assembly, intermediate plate, and driven 
discs	100%
The Following Will Constitute No Credit Being Allowed:
1.	 Not Eaton/Fuller/Dana/Spicer 
2.	Disassembled
3.	Welded
4.	Broken/Cracked
5.	Old Style Cast Angle Spring 14”, 15.5” or 14” and  
	 15” ValueClutches™, or Solo 14”
6.	Customer Modified Core
7.	 Excessive Rust

Core Return Procedures

Cores may be returned by third party billing (Eaton), within 
the Continental U.S. only, on shipments of eight quantities 
or more. All clutch core shipments under the eight quantities 
must be shipped freight prepaid. The shipping documents 
should be marked:
“CORES - CORE ITEM NO. 17850, USED AUTO PARTS, 
VALUE FOR RECONDITIONING ONLY, AT CLASS 60”
Use core return form supplied by Eaton. A packing list should 
also be sent listing the cores being returned, along with cus-
tomer’s address and telephone number.
Third party billing shipments must be shipped via Eaton 
approved carriers.

Core Return Location:
U.S.
Alotech, Inc.
2700 S. Horner Blvd.
Sanford, NC 27330-9754
Phone: (919) 774-1297
In Canada, contact OE core consolidator or call 905-673-9522.

Eaton Clutch Core Return Identification

The number of visible cover assembly springs indicates which 
cores Eaton will accept.
•	 9-Spring Easy-Pedal Style Cores	 Accepted
•	 6-Spring Cast Angle Spring Style Cores	 NOT Accepted
•	 Solo Cores	 Accepted

Non Accepted Style
Cast angle spring clutches 
have 6-springs visible on the 
back of the cover assembly.

Accepted Style
Easy-Pedal clutches have 
9-springs visible on the back 
of the cover assembly.

Solo Clutch
Solo clutches have 
a visible wear-
indicator tab.

Figure 4: Excessive Rust



Unit Exchange Designated Core Return Locations*
*Non-warranty returns only. See note on page 15 for warranty returns.

Instructions: Please return core to the collection facility designated for your area. Use only freight carriers listed by area for 
the return of cores. Use of an unauthorized freight carrier will result in a $100 deduction on core credit. See page 8 for 
correct shipping weight. Please note that information provided below is not intended to replace existing core return procedures 
already available from your OEM. If more information is needed call 1-800-826-4357. In Canada, call 905-673-9522.
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Canadian Western  
Shipments
Includes all shipments originat-
ing west of, but not including, 
Brandon, Manitoba.

Ship to:

Eaton Truck Components 
124-10725 25th St NE 
Calgary, AB 
Canada T3N 0A4

Approved freight carriers:  
Manitoba (west of Brandon) - 
Canadian Freightways

Alberta, British Columbia 
and Saskatchewan - Canadian 
Freightways

Canadian Eastern  
Shipments
Includes all shipments east 
of, and including Brandon, 
Manitoba.

Ship to:

Eaton Truck Components 
1455 Michael St. Unit ‘1’ 
Ottawa, Ontario 
Canada K1B 3R3

Approved freight carriers:  
Northern Ontario - Manitoulin 
Transport 
Southern Ontario - EPIC 
Express 
Quebec - Cabano 
Maritime Provinces - Day & 
Ross 
Manitoba (east of Brandon) - 
Canadian Freightways

All U.S. PEC Core Returns
Eaton PEC Core EFLN# 2121A 
13100 E. Michigan Ave. 
Galesburg, MI 49053

All Canadian PEC Core 
Returns
Eaton PEC Core EFLN# 2121A 
2160 Williams Parkway 
Brampton, ON L6S 5X7 
Canada

All U.S. Transmission Core 
Returns (Non-Warranty Returns Only)

Ship to:

Eaton Corporation 002070 
430 Industrial Rd. 
Summerville, SC 29483 
On Bill of Lading, identify billing 
as “3rd Party”

Electronic Core Returns
In U.S. ship to:

Eaton Corporation 
c/o Flight Systems 
505 Fishing Creek Rd. 
Lewisberry, PA 17339

In Canada ship to:

Eaton Truck Components 
Core Return Center 
2160 Williams Parkway 
Brampton, ON 
Canada L6S 5X7

Freight Carrier: Purolator 
Terms: Collect

All U.S. Clutch Core  
Returns
Ship to:

Alotech, Inc. 
2700 S. Horner Blvd. 
Sanford, NC 27330-9754

Canadian Clutch Core 
Returns
See your OE core consolidator 
or call 905-673-9522

To select proper US-only 
freight carrier to return  
transmission, go to  
www.eatonroute.com

Instructions:
1.	Enter www.eatonroute.com
2.	Click “Access Eaton Route 	
	 Guide Here”
3.	Enter shipping information 	
	 (origin address)
4.	Click “3PP Only” box
5.	Enter “02070” in “Ship to” 	
	 information location box 		
	 and click on the binoculars.
6.	Enter weight (must be less 	
	 than 2,000 lbs.)
7.	 Click “Get Route”



Warranty Information
Knowing and understanding Roadranger warranty is the 
responsibility of the vehicle owner. It is also the responsibility 
of the selling dealer to identify the Roadranger products in the 
vehicle and inform the purchaser of the warranty for those 
products, based on the vehicle vocation, at the time of sale.
The combined use of the Roadranger Warranty Manual 
TCWY0600 and the Roadranger Warranty Guide TCWY0900 
expresses Eaton component time and mileage warranty  
coverage for the Roadranger system products. 

TCWY0600, Roadranger Warranty Manual

Note: Printed copies of this document are not controlled. 
Please refer to the electronic copy on Roadranger.com for the 
most up-to-date information.
The Roadranger Warranty Manual TCWY0600 documents 
the specifics of Roadranger product warranty. This manual 
includes:
•	 Product Warranty Statements for the Eaton Truck Group  
	 and Dana Holding Company
•	 Warranty terminology
•	 Warranty programs
•	 Claim procedures and claim information
•	 Important information regarding claim approval
•	 Component repair or replacement guidelines
•	 Labor hour guidelines (SRT’s)
•	 Limits, exclusions, and requirements
•	 Other important resources

TCWY0900, Roadranger Warranty Guide

Roadranger component warranty is identified using the 
Roadranger Warranty Guide TCWY0900. The Warranty Guide 
explains Roadranger vocation definitions, component time 
and mileage limits per vocation, aftermarket component / part 
warranties, and extended purchase warranty options. You can 
access this guide on www.roadranger.com.
How do I define my vocation coverage?
1.	 Review all the “Vocational Definitions” listed and select the 	
	 one that most accurately describes the use and  
	 configuration of the vehicle.
2.	Ensure your vehicle vocation is listed in the “Typical Vehicle 	
	 Types” under the selected Vocational Definition.
3.	Once the vocation is defined refer to the “Product Time  
	 and Mileage Coverage per Vocation” section.
4.	 Identify the component in question using the product 		
	 model number for the time and mileage coverage.
5.	Refer to and understand any notes that pertain to a  
	 specific coverage (i.e. lube requirements).
6.	 If you cannot determine coverage, contact your Roadranger 	
	 Representative or call the Roadranger Call Center at the 		
	 time of sale at 1-800-826-HELP (4357).

TMIB0129, Warranty Part Return

Service bulletin TMIB0129 contains shipping (routing)  
instructions for warranty part and unit returns. Available on 
www.roadranger.com.
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