
 

Download and Installation Instructions

ServiceRanger Updates and Downloads
 
 
NOTE: Older Windows ™ versions may not recognize the .zip file extension, in which case you will need to download and install a 
decompression utility like WinZip before attempting to install any of the program files below. To download and install WinZip, click here
 

ServiceRanger User 
Manual Current version of the ServiceRanger User Manual 

ServiceRanger 2.3 (Web 
Update Only)

This will update ServiceRanger 2.0 or later to the latest version. Note: ServiceRanger 
2.0 or later must be installed before running this update. 

Eaton MD-100 
Communication Driver

Contains the latest communication drivers for the Eaton MD-100 Vehicle Link 
Adapter. 

Microsoft DAO 3.5 Install Installs the Microsoft Data Access components required for ServiceRanger. Install if 
ServiceRanger fails to connect to the J1587 database at startup. 

 

• Click the appropriate Link above to start the download.  
• Click the Save button in the ‘File Download’ dialog window. 
• Select your Desktop in the ‘Save In’ drop down menu, and click the Save button to download the .zip file to your desktop. 
• When the download is complete, double click on the .zip file to view the installation program file(s). (See Note Below*) 
• Double click on the installation file to begin the installation, or if prompted, click Run to automatically run the installation 

program (Windows XP only). 
• Follow the installation instructions in the program to complete the install. 

o *NOTE: Older Windows ™ versions may not recognize the .zip file extension, in which case you will need to 
download and install a decompression utility like WinZip. To download and install WinZip, click here 

http://dw.com.com/redir?pid=10454671&merid=50220&mfgid=50220&ltype=dl_dlnow&lop=link&edId=3&siteId=4&oId=3040-2250_4-10454671&ontId=2250_4&dlrs=1&destUrl=http://www.download.com%2F3001-2250_4-10454671.html
http://www.roadranger.com/Roadranger/PopUpPages/LargeWindow/RR_TCMT-0070HR
http://www.roadranger.com/Roadranger/PopUpPages/LargeWindow/RR_TCMT-0070HR
http://www.roadranger.com/Roadranger/groups/public/@pub/@roadranger/documents/content/ct_059181.zip
http://www.roadranger.com/Roadranger/groups/public/@pub/@roadranger/documents/content/ct_059181.zip
http://www.roadranger.com/Roadranger/groups/public/@pub/@roadranger/documents/content/ct_059182.zip
http://www.roadranger.com/Roadranger/groups/public/@pub/@roadranger/documents/content/ct_059182.zip
http://www.roadranger.com/Roadranger/groups/public/@pub/@roadranger/documents/content/ct_059183.zip
http://dw.com.com/redir?pid=10454671&merid=50220&mfgid=50220&ltype=dl_dlnow&lop=link&edId=3&siteId=4&oId=3040-2250_4-10454671&ontId=2250_4&dlrs=1&destUrl=http://www.download.com%2F3001-2250_4-10454671.html


 
 
 
 
 


